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Hy vong v&i nhiing gi chiing t6i chia sé dudi ddy sé& gitp ban hiéu va ndm 6 KOL
1a gi cling nhu nhimg nguyén tic va cach dé tr& thanh mot KOL chuyén nghiép.
Pam bao gitp ban khong bi "qué" khi bat ctr ai hoi KOL 1a viét tit cia tir gi nhé.
Xem ngay!

Tham khao thém:

« Pass |4 gi? Giai thich chi tiét nhat moi dinh nghia vé Pass
« Gen Z 12 gi? Chi tiét tir A-Z thong tin vé thé hé Gen Z ban nén biét
« OTP Ia gi? Giai thich chi tiét moi dinh nghia OTP chuin nhét

KOL la gi?

Ban dang thiac mac lam KOL 1a gi hay KOL la nghé gi? Giai dap thac mac cua ban

cling nhu rat nhiéu nguoi nghé kol 1a gi ngay duéi day:

KOL nghia 1a gi? Theo d6, KOL (hay Key Opinion Leader) tam dich 1a “nguoi tu
van quan diém chinh”, c6 stc anh huong dén mot cong déng nhét dinh. Ho 1a
nhimg ngudi ¢ chuyén moén vé mot linh vuc nao do, va thong qua nhiing kién
thirc, hoac chia sé nhan duogc su yéu thich va tin nhi€ém cua nhiéu nguoi. Hién nay,

KOL phu song khép moi linh vuc nhu ca si, MC, dau bép, bac si, gido vién,...
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KOL Shopee la gi?

Shoppe 1a trng dung hang dau hién nay duoc nhiéu ban tré st dung mua sdm mot

cach tién loi, vay ban co biét lam KOL Shopee 13 gi? KOL Affiliate la gi khong?

Pugc biét, KOL Shopee hay Shopee Affiliate 1a chuwong trinh duoc shopee phat
trién danh riéng cho cac ban KOL trong moi linh vuc nhu lam dep, thoi trang, am
thuc, phong cach sdng... dang hoat dong trén cac nén tang mang xa hdi Youtube,

Facebook, Instagram hay Tiktok
KOL la gi trong Marketing?

KOL la gi trong Marketing? KOL Marketing 1a hinh thirc tiép thi thong qua cac
KOL. Nghia la cac doanh nghiép s€ tan dung strc anh hudng cia nhirng KOL nay,
mdi ho vé quang ba san phém, dich vu cua doanh nghiép. Nhim tao long tin cho

khach hang, khién ho d& thyc hién chuyén d6i hon.
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Trong mdi truong truyén thong, KOL Marketing c6 thé ap dung qua cac chuong
trinh truyén hinh, doan quang cdo trén tivi hay bao gidy...Khi chuyén sang méi
truong online, KOL Marketing duoc ap dung rong rai trén cadc kénh mang xa hoi,

website chia sé kién thirc hay cac kénh chia sé video...

Trong nganh Marketing, KOL c6 vai tro kha quan trong trong viéc két ndi san
pham véi nguoi tiéu dung. Cac doanh nghiép thuong dya vao mic do anh huong
ciia KOL ma moi ho tham gia vao nhitng du 4n quang cao nham ting muc do tin
dung san pham cta khach hang. Ciing vi thé, mdi KOL sé& nhan duoc muc thi lao

khac nhau.

Hailieu.com
A

Book KOL la gi?

booking KOL la gi? Booking KOL la hoat dong ma cac doanh nghiép bao gém
cong ty, nhan hang... tién hanh hop tac vdi cac KOLs. Theo do, cac doanh nghiép

stt dung hinh anh cuia KOL va dugc ddy manh quang ba, dua chan dung cua san
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pham, thuong hiéu dén rong rai pham vi khach hang. Dic biét 1a nhitng ngudi ham

md va luon ting ho KOL.
Micro KOL la gi?

Micro KOLs 1a nhitng ngudi c6 tim anh huéng véi miec 6 nhd, thudng co luong
fans/ theo doi tir 10,000+ dén 100,000. Micro KOL c6 thé 1a bat ky ai nhu:
Vlogger. Sinh vién

KOL va Influencer la gi?

Influencer 1a nhirng nhan vat c6 tam anh hudng trén cac nén tang truc tuyén. Trong
khi d6, cac KOL thuong xuat hién véi nhi€u vai trdo hon: cac nha bao, nha van,

doanh nhan...

Mot KOL c¢6 thé (hodc phai) c6 sy hién dién trén mang xa hoi. Tuy nhién, mang xa

hoi khong phai 1a kénh truyén thong duy nhit cta ho.

Hiéu theo cach khac, hau hét cac KOL hién tai déu 1a nhirng Influencer, tham chi 1a
nhimg Macro hoidc Mega Influencer cuc ky tiém ning. Ho van co strc anh hudng
dén cong dong, song viéc hoat dong trén mang xd hoi khong qua can thiét cac

KOL.
KOL va KOC la gi?

KOC duoc viét tat ciia cum tir Key Opinion Consumer. Giéng v6i KOLs, KOC 1a
nhitng nguoi c6 suc anh hudng 16n trong thi truong. Cong viéc cua ho 1a nhan san
pham/dich vu sau d6 truc tiép thir nghiém va dua ra nhitng danh gia, nhan xét

mang tinh khach quan.
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Tiép theo, ho s& 1am video hodc dang tai cic bai viét va chia sé thong tin dén nhom
ngudi dang theo ddi ho. Sb lugng ngudi theo ddi cia KOC da s6 nho hon nhiéu so
v6i KOL, tuy nhién n6 van déng mot vai trd rat quan trong trong viéc dua san
pham dén gin hon voi khach hang. Xu hudng KOC dugce dénh gia mang dén tac

dong manh mé véi nguoi tiéu dung hon KOL.

Pé so sanh su khac biét co ban gitta KOL va KOC, chung ta sé dya trén 3 ti€u chi

sau day: muc do pho bién, quy mo khan gia va tinh chuyén mon.

Hailieu.con

Xu hudng marketing
mdi tang doanh thu hiéu
qud cho doanh nghiép

Mikc d9 pho bién
KOL c6 chirc niang gitip nguoi tiéu dung biét dén san pham. Nhin hang s& lién hé

tryc tiép voi cac KOL, ky hop dong hop tac dua trén bao gia cua timg ca nhan.

Khac vé1 KOLs, KOC s€ 1a nhitng nguoi nhan sdn pham hodc bo tién mua san
pham va va tryc ti€p trai nghiém. Sau do, ho bat dau danh gia va xem xét sdn pham
va chia sé nhitng vu nhugc diém vé san pham ma ho trai nghiém to1 Followers cua

ho.
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KOC c¢6 thé nhan dugc hoa hong dya trén viéc din link Affiliate ( Hinh thire tiép
thi lién két) hoac nhan duoc hoa hé)ng booking tir nhan hang. KOL sé& tiép can duoc

khach hang manh mé hon, c¢6 d6 uy tin cao hon so véi KOL ¢ thoi diém hién tai.
Quy mo khan gia

KOLs s& duoc phan cip dua trén tAm anh huong, s6 lwong ngudi theo ddi ho trén
cac nén tang sang tao ndi dung sb nhu: YouTube, Facebook, Instagram hoic

Tiktok. S6 luong Followers c6 thé dao dong tir 50.000 ngudi dén hang triéu nguoi.

Nguoi c¢6 tam anh hudng cang 16n, gia booking cang cao vi vay tily vao timg chién
dich ma thuwong hiéu c6 thé lya chon nhitng KOL ¢6 mirc gia booking hop 1y, dem

lai hiéu qua t6i wu cho hoat dong marketing.

KOC da sb c6 lugng nguoi theo ddi thip hon so véi KOL. Tuy nhién, ho lai 13
nhimg nguodi nhan dugc su tin tudng ctua ngudi tiéu dung nhidu hon so voi KOL.
Ho 1a nhitng nguoi dimg trén cuong vi nguoi tiéu dung va dua ra danh gid khach
quan vé san pham. Vi vay, du so hitu luong Follower thiap hon nhung hiéu qua

dem lai c6 thé khién ban bat ngo.

Hon nita KOC Viét Nam s€ dua vao do uy tin va sy tin tuong cua khach hang dé
danh gia tim anh hudng ciia KOC. Pic biét trén nén tiang mang xa hoi Tiktok,

lugng Followers khong quyét dinh dén s6 lugng nguoi tiép can duoc video.
Tinh chuyén mén

KOLs s& 13 nhitng nhém ngudi ¢6 tdm anh hudng 16n hodc c6 hiéu biét chuyén
mon sau rong trong mdt linh vyc nhét dinh. Dua trén nhiing kién thirc va do uy tin
ctia minh, KOLs s& nhan hop dong quang cdo tir cac nhin hang va thuyét phuc

nguoi mua s dung san pham.
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Nguoc lai, KOC lai khong can qué am hiéu vé san phém, ho s€ ding trén cuong vi
1a ngudi mua hang, ngudi tiéu dung thuc té trai nghiém san pham, sau d6 dua ra

nhiing danh gia mang tinh c4 nhan.
Tham khéo thém:

. Concept la gi? TAt tAn tat top 10+ dinh nghia v& Concept chi tiét nhit
« Shark la gi? Chi tiét tir A-Z dinh nghia vé Shark ban nén biét
« Wibu 12 gi? Chi tiét tir A-Z dinh nghia v& Wibu ban nén biét

Nguyén tic lwa chon KOL

Pé chon duge KOL phu hop v6i san pham, ting doanh sé ban hang hoidc mirc do
nhan biét thuong hiéu trong thoi gian nhanh nhat phai dwa vao nhimg yéu té sau

day:

- KOL phai phit hop véi san pham, linh vuc can quang ba: Dya vao san pham va
kién thirc vé linh vuc ciia KOL dé c6 duoc su lwya chon phu hgp. Ho s€ dung nhitng
kién thirc chuyén mén cung trai nghiém dé ting mirc do thuyét phuc cta khach

hang.

- Nhom khach hang muyc ti€u cia doanh nghiép 1a ngudi ham mo ctia KOL: Nguoi
ham mo KOL lu6n theo ddi va cap nhat nhitng trang thai hoac chia sé cua ho trén
cac nén tang mang x4 hoi. Vi vdy, viéc tiép can san pham s& dé dang néu khach

hang muc tiéu thuoc nhoém ngudi ham mo cua KOL.

- Nén chon nhimg KOL duoc nhiéu nguoi yéu mén: S6 lugng ngudi yéu mén KOL
nhiéu s& thic ddy mic do nhan dién thuong hiéu va lugng khach hang ting cao. Do

do, viéc san pham ngay cang lan téa trén dién rong 1a di€u tat nhién.
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- Dya vao thong diép tich cuc ma KOL mang lai: Néu KOL ludn chia sé nhimg
thong diép tich cuc, thong tin chan that thi sé thu hut dugc mot lugng 16m khach
hang. Cung nho d6 ma tao dwoc niém tin cta nhitng ngudi theo ddi. Va thong qua
d6, san pham/ dich vy ma KOL d3 trai nghiém va chia sé s& duoc ngudi theo ddi

ua chudng hon.

BlailLieu.com

Cidch dé tré thanh KOL chuyén nghigp
Hiéu thé manh ban than

Biét duoc thé manh cta ban than 1a didu can thiét cho viéc phat trién 1au dai.
Chfmg han nhu ban can phai co kién thirc chuyén sau vé linh vuc nao do, dé tap
trung trau doi va rén luyén. Nhitng video chung chii dé nhung da dang nhiéu mat

s€ gitip lam no1 bat thé manh va ngudi khac s€ dé dang nhd dén ban.

Trang cha: https://tailieu.com/ | Email: info@tailieu.com | https://www.facebook.com/KhoDeThiTaiLieuCom



https://tailieu.com/
https://www.facebook.com/KhoDeThiTaiLieuCom

[ ] °
a ! Lleu-com Tai Tai Liéu, Vin Bén, Bi¢u Miu, Ho So' Mién Phi

Xac dinh nhom khach hang muc tiéu

Budc tiép theo can phai xac dinh dugc trong linh vuc ban theo dudi s& phu hop voi
nhém doi tuong nao, do tudi bao nhiéu, muc thu nhap nhu thé nao,... Co thé ndi
khan gia, khach hang 14 nhitng nguoi mang lai thu nhap KOL. Biét dugc ddi tuong
khach hang myc tiéu, KOL dé dang xay dung chién lugc phat trién.

Téang cwong mé rong cac moi quan hé

KOL can c6 k¥ ning giao tiép t6t va gay thién cam v4i moi nguoi. Dicu nay giup
ban gan giii hon véi nguoi hAm mé, cling nhu ¢6 thém nhiéu co hoi hop tac voi
nhimg KOL khéc 1am cho hinh anh tré nén da dang. Nho thé ma ban c6 thé ting

thém luong nguoi theo doi, cling nhu tdng thu nhap cho chinh minh.
Tiép thu cac y kién déng gop tich cue

Khi trd thanh ngudi clia cong chiing, viée xuat hién nhiéu ludng y kién trai chiéu la
diéu tat yéu. Trong truong hop do, ban can chon loc tiép thu cacy kién tich cuc dé
c6 thé cai thién va phat trién t6t hon, phu hop vai thi hiéu khan gia. Khi co thé dap

ung dugc nhi€u nhu cau, lugng khéan gia ctia ban s€ dugc cai thién hon.
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Chap nhin nhirng y kién trai chiéu

Vi mdi c4 nhan s& c6 nhitng ¥ kién riéng, do d6 ban phai chap nhan sy xuat hién
cua nhiing ¥ kién ti€u cuc. That sy may man khi cé nhiéu y kién tng hd tir nhiing
ngudi yéu mén ban nhung ciing khong tranh dugc nhitng ¥ kién trai chiéu. Hay

xem nhirng y kién trai chiéu la dong lyc va cai thién minh hon.
Lién tuc sang tao, lam méi ngi dung

Khan gia ludn thich thi voi nhitng diéu méi la. Do d6, du 1a ban chi dang tap trung
cho 1 linh vuc nhung van can phai sang tao thém nhiéu ndi dung da dang. Diéu nay
khong nhiing gitp thu hat nhidu nguoi quan tim hon, gay su thich thd cho khan

gia ma con giup tu duy phat trién.
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Piu tw xdy dung content hi¢u qua

Sau khi d3 x4c dinh duoc nhom ddi tuong muc tiéu, ban can dua vao nhu ciu cia
khach hang va nén tang xi hoi dé xdy dung thong diép phu hop. Noi
dung content can phai chi tiét, ngan gon va ddy du. Video hodc bai viét sau khi
dang tai trén mang x3 hoi phai dam bao thoa min nhu cau, mang lai loi ich cho

khan gia.

faiLieu.com

Khong ngirng hoc héi, nang cao chuyén mon

Pé tro thanh KOL, ban phai that gioi trong mot linh vuc ndo d6. Trong thoi dai
hién nay, moi thtr luén d6i méi theo ting ngay. Do d6, ludn trau doi nhitng kién
thirc, 1am méi ban than dé mang dén khan gia nhimng kién thirc méi va bo ich, tir do

tang luong nguoi theo doi.

Hy vong nhiing thong tin chung toi tong hop trén da gitip ich cho ban tim hiéu 1&

KOL la gi cling nhu cac thong tin tht vi khac. Tran trong.
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