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Hy vong nhiing thong tin ma ching toi chia s¢ dudi dy s& gitp ban tim nim ro
Ship hang COD Ia gi - mét hinh thirc kha phd bién va quen thudc hién nay, dic biét

la trong gidi tré. Moi ban theo doi!
Ship COD la gi?

Rat nhiéu cdu hoi nhu Ship COD nghia 1a gi? Ship COD la cai gi? Theo do,
COD la viét tat ciia Cash On Delivery: Dich vu giao hang thu tién ho. Nghia 1a
ngudi mua hang thuong mai dién tir s& thanh toéan tién truc tiép cho shipper (nhan
vién giao hang). Hoat dong ship COD tai Viét nam c6 rat nhiéu tén goi nhu: Dich
vu ship hang thu tién hd, giao hang nhanh COD, dich vu chuyén phat nhanh
COD,...

O Viét Nam, dich vu van chuyén ship COD ra doi1 va phat trién song song v&i cac
hinh thirc kinh doanh online trong thoi diém dich vu thuong mai dién tr bung nd.
Chu kinh doanh online chinh 13 nhan t6 quyét dinh cho su ra doi cua dich vu ship
COD. Va ngugc lai, ship COD déng mot vai trd vo cing quan trong trong chudi

phan phdi hang hoa trén khap 64 tinh thanh tai Viét Nam.
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Ship COD toan quoc la gi?

Ship COD toan qubc nghia 1a gi? Dich vu Ship Cod toan qudc 14 dich vu giao hang
thu tién tién hanh trén quy md rong 16n. Thong thuong dich vu nay s& duoc tién
hanh bdi nhiing co sé chuyén thuc hién viéc van chuyén nhu VNPost, Viettel, giao
hang nhanh hay giao hang tiét kiém,... tuy nhién hién nay mot so shop online di

tién hanh tu Ship Cod.
Ship COD buu dién 1a gi?

Ship COD buu dién 1a cach gui hang qua buu dién thu tién ho, hay ship buu dién
nguoi nhan tra tién. Nguoi mua hang s& nhan san phim va c6 quyén xem san
pham. Néu san pham ding nhu don dit hang ctia ngudi mua thi ngudi mua sé
thanh toan tién cho shipper. Sau d6, ngudi ban hang s& dén buu dién dé nhén tién

ship COD buu dién.

Nguoc lai, néu hang héa khong ding yéu cau, ngudi mua hoan toan c6 quyén doi

tra hang va nguoi ban s€ phai chiu toan bo phi ship COD buu dién.

Hién nay, cach ship COD & buu dién duoc cac cua hang budn ban online va céc

san thuong mai dién tir 1én nhu Lazada, Shopee sir dung rat nhiéu.
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Uu, nhwoc diém ciia hinh thirc Ship COD?
Uu diém
- B6i v6i ngudi mua

Thong thuong, tdm 1y chung ctia ngudi mua hang online 14 rat s bi lira. Co rat
nhiéu truong hop ngudi mua chuyén khoan, thanh toan tién hang truéc nhung bén
mua khong gui hang hodc giri hang kém chét luong. Vi thé, hinh thirc ship COD
dem dén su an tdm hon cho nguodi mua khi ho chi thanh toan néu nhan dugc dung

san pham.

Bén canh do, viéc bi 1§ nhitng thong tin ¢4 nhan hoac thong tin thanh toan tai
khoan ngan hang cling 1a mot trong nhiing 1y do ma ban nén chon hinh thuc ship

COD.

- B61 voi nguoi ban
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Nguoi ban khi cung cap hinh thire ship COD sé tao duoc niém tin tuong tir khach
hang, nhit 1a ddi voi cac khach hang moi. Ngoai ra, viée bot di nhitng ric réi vé
thii tuc hoan tién khi thanh toan thé trong trudng hop khach hang khong hai long
v6i san pham ciing 1a mot yéu t6 khuyén khich ho tim dén voi doanh nghiép cia

ban.

Cang giam rai ro khi ban hang online thi ti 1& cht don hang thanh cong s& cang

tang cho bén ban.

Nhuoc diém

- B61 v61 nguoi mua

Tuy an toan hon nhung khi chon hinh thic ship COD, ngoai tién van chuyén,
ngudi mua thudng s& phai tra phi thu ho cho don vi van chuyén, vi thé ma chi phi

s€ cao hon so voi thanh toan online.
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- D6i v6i ngudi ban

Thong thudng, don vi van chuyén s& khong thanh toan ngay cho nguoi ban ma sé
giit lai trong mot khoang thoi gian nhat dinh. Thém vao d6, véi nhitng truong hop

khach hang d& béc hang kiém tra nhung lai mudn doi tra thi nguoi ban phai chiu

phi van chuyén 2 chiéu cho don hang d6.

Tham Kkhao thém:

« CRMlagi? Loi ich, vai tro caa CRM trong quan ly khach hang

« Lam phéat 14 gi? Giai thich dinh nghia lam phat chi tiét va chuin nhét
« CIC lagi? CIC la phi gi ? Giai thich dinh nghia CIC chi tiét nhat

Quy trinh Ship COD nhu thé nao?
- Pbi v6i ngwoi mua:

Khi ban dit hang online qua bat ¢ trang thuong mai dién tir nao bang hinh thirc

ship COD thudng sé trai qua cac budc bao gom:
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Bwéc 1: Chon san phdm mudn mua.

Budc 2: Chon hinh thirc thanh toan (¢ day 1a hinh thic ship COD).
Bude 3: Dat hang.

Budc 4: Cho ngudi mua xac nhian don hang.

Buwdée 5: Nhan hang, thanh toan tién don hang cho don vi van chuyén.
Buée 6: Xac nhan da nhan hang.

- Pdi v6i nguoi ban:

Budc 1: Dat hang

Pay 1a budc dau trong quy trinh chuyén hang COD giita nguoi mua va nguoi ban
ma chua tién hanh thanh toan bang bat ky hinh thtc thanh toan ndo. Nguoi ban

hang s& chét don va tong hop don hang ctia ngudi mua dé tién hanh dong goi.
Budc 2: Dang ky ship COD

Nguo1 ban s€ tién hanh budce lién hé voi1 don vi van chuyén uy tin dé giri hang cho

khach mua hang va hoan thanh ban dang ky dich vu ship COD.
Buée 3: Giao hang thu tién

Pon vi van chuyén don hang sé& giao hang truc tiép dén tan tay va sau d6 nhan tién
thanh toan tr ngudi mua. Néu khach hang tur chdi nhan hang, don vi van chuyén s¢

hoan tra don hang cho ngudi ban.

Budc 4: Hoan tién cho nguoi ban
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Sau khi don vi van chuyén giao hang thanh cong cho ngudi mua va nhan tién thanh
toan du, don vi van chuyén ship COD s& chuyén khoan theo thoi gian di quy dinh

vao tai khoan véi nguoi ban nhu da dang ky.

CASH ON [aiLieu.com

DELIVERY -

Kinh nghiém Ship COD hang hoa

- Chuan bi t6t san pham, dich vu trudéc khi ship COD

Khi ship COD, nguoi ban nén chuan bi san phém, dich vu t6t nhét cho khach hang

nhu chdm s6c khach hang, tra 161 tin nhan, tu van mua hang, khuyén mai.

Ngoai ra, nguoi ban phai ludn theo ddi qué trinh van chuyén cua don hang, tinh

trang don hang va tra 10i phan hdi tir cac don vi van chuyén.
- Kiém tra chinh x4ac dia chi giao hang

Vi¢c kiém tra, xac nhan dia chi giao hang s€ giip don vi van chuyén giao hang

chinh x4c va nhanh chong dén tan tay khach hang.
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- Lwa chon don vi giao hang uy tin, chuyén nghiép

Dé tranh rui ro ngoai y mudn, nguodi ban nén lya chon don vi van tai chuyén

nghiép, uy tin.

-

. aiLieu.!H
3 7

- Kiém tra chinh xac théng tin ngudi nhan hang

Nhiéu truong hop ngudi dit hang va ngudi nhan 13 2 ngudi hoan toan khac nhau.
Vi thé, nguoi ban nén phan biét rd ngudi nhan va nguoi dit hang dé don vi van

chuyén c6 thé giao chinh xac cho ngudi mua.
- Quan ly don hang chwa ship COD chwa thanh cong

Péi voi cac don hang chua duge giao nhan thanh cong, ngudi ban phai tim hiéu
nguyén nhén cu thé, tim hiéu 1y do 18 rang dé dua ra hudéng giai quyét phu hop

nhat.

- Chu y dén thai d6 phuc vu khach hang, uy tin ciia thwong hiéu
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Yéu t cot 181 quyét dinh khach hang chon ban mua va giit chan dugc cac khach
hang chinh 1a thai do, vi thé hay gilt thai d0 cd1 md, nhiét tinh, tan tam, phuc vu

khach hang mot cach chu d4o nhét.
Tham khao thém:

« HDI I3 gi? Cong thuc tinh chi s6 HDI chuan nhat ban nén biét
« CPI 12 gi? Giai thich dinh nghia CPI chi tiét va chuin nhat
« GPS I3 viét tit cua tir gi? Ung dung ctia GPS trén dién thoai la gi?

Hy vong nhiing thong tin chiing tdi tong hop trén da gitip ich cho ban tim hiéu rd

vé Ship COD la gi mét cach chi tiét nhat. Tran trong.
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