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Téng hop nhimg cach kiém tra dé biét s6 dién thoai ciia minh siéu nhanh va chuan
nhét vai timg nha mang nhu mobi, viettel, vina. Cach 1am cyc dé, dam bao thanh
cong 100%. Moi ban theo doi.

Cach biét so dién thoai cua minh Vina

Sau ddy 1a mot s6 cach gitp ban dé& dang thyc hién cach biét sé dién thoai ding
mang Vinaphone cua minh:

- Kiém tra so dién thoai VinaPhone dang dung danh cho sim tri truéc

1. Goi tong dai 18001091

Vi cach nay, ban chi viéc dung sb dién thoai d6 goi dén tong dai 18001091 va lam
theo huéng dan cua téng dai vién 1a s& kiém tra dugc chi tiét sé dién thoai ma ban
dang dung.

2. Goi tong dai 900

Dé kiém tra sd dién thoai Vinaphone dang str dung, ban chi vi¢c dung s6 dién thoai
d6 goi dén tong dai 900 va 1am theo hudng dan cta tong dai vién.

3. Sur dung tong dai *110#

Thao tac bAm *110# va goi. Sau d0, ban sé& thay sé dién thoai cia minh hién thi
trén man hinh.
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- Kiém tra s6 dién thoai VinaPhone dang diing danh cho sim tra sau

1. Goi tong dai 18001091

Goi dén téng dai VinaPhone 18001091 va lam theo hudng dan ctia nhan vién, ban
s& biét duge sb dién thoai ma minh dang dung.

2. Str dung tong dai *111#

Bam trén ban phim *111# va goi, sau ddy s6 dién thoai cua ban s& hién thi trén
man hinh. Tuy nhién, két qua s& bi khuyét s6 0 va ban chi can thém sb 0 vao diy s6
va d6 chinh 14 sb dién thoai ma ban dang dung.

Cdch biét sé dign thogi ciia minh Mobifone

- Céch Kiém tra s6 dién thoai Mobifone bing ban phim quay s (USSD)
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« Day la cach kiém tra nhanh nhat va rat d& nhé. Ban chi can vao tng dung
goi dién vao ban phim quay s6 > Nhap *0# > Nhan goi.
« Sau khi ma USSD chay xong man hinh s& hién thi sé dién thoai cua ban theo
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bién thoai Danh ba

-+ Lién hé mdi

) Thém vao Lién hé cb san

- Cach kiém tra sé dién thoai Mobifone qua diu s6 900

« Tuong ty nhu cach trén ban vao app dién thoai, quay sé 900 va bam gei. Sau
khi tong dai tw dong tra 1oi hd tro ban nhan phim 4 @& duoc nghe sb dién
thoai cua minh.

« Cudc phi 0 dong.
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« 900 La mét trong nhitng dich vu hd trg kiém tra cac théng tin vé thué bao di
déng mang Mobi. Khdng chi cung cap théng tin vé cach kiém tra sé dt
Mobiphone, tong dai 900 con cé thé cung cap cac thong tin va tién ich khac
vé thué bao ma ban dang sir dung nhu cach quan Iy tai khoan, cach nap tién,
dich vu bao cudc goi nhd, chan cudc goi, cai nhac cho, cach dang ky cac goi
dich vu khac cuaa Mobiphone.

- Céch Kiém tra s6 dién thoai Mobifone tai tdng dai 9090

« 9090 I tong dai cham soc khach hang quen thudc cua nhimg ngudi ding
mang Mobifone.

« Dé kiém tra s6 dién thoai tai tong dai 9090 ban thyc hién nhu cach trén dé
gap truc tiép céc tong dai vién va yéu cau dugc kiém tra sé thué bao
Mobifone ma minh dang str dung. Cac nhan vién tai day s€ nhanh chong
kiém tra va cung cip ngay cho ban.

o Cudc phi 200d/phut

- Cach kiém tra s6 dién thoai Mobifone bang g dung My Mobiphone
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Vé6i cach 1am nay thi dién thoai ban can c6 ung dung dich vu Mobifone: My
Mobiphone, Mobiphone Next,... va trong khi thao tac ban phai bat 3G, 4G cia sim
Ién.

Buére 1: Pau tién ban can tai tng dung My Mobifone vé Smartphone ctia minh:

Buwére 2: Tai giao dién chinh ing dung My Mobifone ban nhan vao ding nhap.

DANG NHAP

Bwéc 3: Ban chon ding nhdp tmg dung bang 4G.
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Buwdc 4: Ngay sau d6 ma hinh s€ hién ra xac nhan ma OTP cung sb6 dién thoai cua
ban.
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Ma xac nhan gom 6 chir s6 chiing toi
da guri dén so dién thoai 0 3

Cdch biét sé dign thogi ciia minh Viettel

- Dung ma USSD

1. Str dung *098#

Vao trng dung goi dién cua dién thoai, vao ban phim sé dé thuc hién cudc goi,
bam *098# > Bam nut goi.
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*098#

Moi 086! chon:
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2. Dung *101#
Céch nay chi ap dung cho cac thué bao tra trudc cua Viettel.

Vao ung dung goi di¢n cua di¢n thoai, vao ban phim s6 dé thuc hién cudc goi,
bam *101# > Bam niit goi.

S dién thoai ban dang dung s& dugc hién thi duéi dang: 84xxx.

Trong d6 84 1a mi ving Viét Nam, xxx 1a sé dién thoai ctia ban (chua c6 sb 0 phia
trudce).
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8438998 ,

- Giri tin nhin dén 1414

Vao trng dung tin nhin SMS cta dién thoai, soan tin nhan TTTB gui 1414 (mién
phi). Hé thdng s& phan hoi thong tin kém sb dién thoai ban dang dung.
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< Tin nhan mai 1
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Ngudi nhan: 1414
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Hailiet.com q
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Ho ten: Nguyen
.ngaysinh: 1998,
CMT: 215 __. __ _, noicap: Binh

khach dang ky su dung cac thue
bao: 038¢ . Neu thong tin
khong dung, Quy khach vui long
den Cua hang Viettel dang ky

lai thong tin theo quy dinh. Tran
trong!

L I o > A
Fin nhan van har
+ (1IN Nhan van dan n |

- Goi dién dén tong dai hd tro Viettel

Luu y:

« Tai khoan dién thoai cta ban phai c6 tién dé thuc hién cudc goi thanh cong

nhé!

« 2 hotline tong dai Viettel s& co cuéc phi cho cudc goi ndi mang
|a 100d/phit (riéng téng dai 18008098 c6 hd trg cudc goi ngoai mang Voi

cuéc phi 13 1000d/phut).
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Bwdc 1: Vao tng dung goi dién cua dién thoai, bam goi 198 hoac 18008098.

CSKH

Di dong 18008098

Budre 2: Chon vao biéu tuong ban phim trén man hinh goi dién, nhén phim 5 dé
gap nhan vién cham séc¢ khach hang.

Khi d6, ban hay trinh bay va héi nhan vién dé duge hd trg nhé.
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Ban phim

- Kiém tra so dién thoai Viettel ciia minh trén app My Viettel

Buwdére 1: Mo tng dung My Viettel, chon muc Pang nhap va chon 3G/4G.
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Dang nhép

1

Di dong Internet/TV/PSTN

D&ng nhép bdng OTP

Hoac dang nhap bang

¢ X ' n _§
eoo0e .
Mat khau 3G/4G

N
=+ A B

alllied«e@oim gitr s

H thé ca@  Chirky so Doi esim  Chuyén mang

Buwéc 2: Nhap ma biao mat hién thi trén man hinh va nhin Ping nhap.
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bang nhap 3G/4G Viettel

DELTILET

Bwéc 3: Luc nay ban d3 thanh cong ding nhap My Viettel. Dé xem sé dién thoai
ctia minh, nhan vao tén tai khoan. Thong tin s6 dién thoai Viettel cua ban s& duoc
hién thi dau trang.
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Cich biét sé dién thogi ciia minh trén Facebook

- Cach xem s6 dién thoai qua nick facebook trén may tinh

- Budce 1: Ban mé ting dung Facebook trén may tinh, sau d6 vao tai khoan nguoi
ban muon xem so dién thoai.

- Bwée 2: Chon muc Gi6i thiéu > Tong quan (hoic Théong tin lién hé va co
ban).

S6 dién thoai cia tai khoan Facebook s& hién thi dudi 2 muc nay.
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Bai viét Banbés  Anh
Gidi thiéu

Cong viéc va hoc van

Nai ti'ng song

Thong tin lién hé va cd ban
Gia dinh va cac méi quan hé
Chi tiét vé Minh

u kién trong ddi

Tai Tai Li¢u, Viin Ban, Biéu Miu, Ho So Mién Phi

Video Xem thém w @ Nhan tin

@® Khéng c6 ndi lam viéc dé hién thi

Khéng ¢6 trudng hoc nao dé hién thi

S6ng tai Thanh phé H6 Chi Minh

Dén tif Thanh phd H6 Chi Minh

) Khéng c6 théng tin mdi quan hé nao dé hién thi

036

- Cach xem sb dién thoai qua nick facebook trén dién thoai

- Buée 1: Ban mé img dung Facebook trén di¢n thoai, sau d6 vao tai khoan nguoi

ban mudn xem s6 dién thoai.

- Budc 2: Chon muc Xem thong tin gidi thi¢u.
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5 TUURS

% S8ng tai Thanh phé H6 Chi Minh

© Dén tir Thanh phé H6 Chi Minh

LL == Xem thong tin gidi thiéu cia Minh
1] £S5

Lai

- Buée 3: Kéo xuong xem so dién thoai tai muc Thong tin lién hé.

Trang cha: https://tailieu.com/ | Email: info@tailieu.com | https://www.facebook.com/KhoDeThiTaiLieuCom



https://tailieu.com/
https://www.facebook.com/KhoDeThiTaiLieuCom

[ ] °
a iLieu.com Liu, Vin Bn, Biéu Miu, Hb So Mi&n Phi

Noi tirng song

@S es Thanh phé Hb Chi Minh
B 1i\h/Thanh phé hién tai

g

g Thanh phé H6 Chi Minh
=¥ qué quan
Thong tin lién he

036
.

Di déng

- @gmail.com
< , =
Email

Thong tin co ban

& 23 thang 4, 1999

ﬂai;‘. ieu*®oriNoay sinh

Cich biét s6 di¢n thogi ciia minh trén Zalo

Buwée 1: Truy cdp vao ung dung Zalo, tai giao di€n chinh, ban nhan chon
muc Thém.
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Théng béo tir Zalo dang tit, ban s& I3 mét tin %
nhén va cudc goi tir ban be. M& lai

n Chp nhit thdéng tin tir ban bé Cdp nhjt

Media Box
Zing.vn: Du khach ‘v@ méng’, nhun... @9

Thai Tiét 4 gits
Good morning, thdi ti€t Da Ning hé... @

;.‘I" 191 ) Zalo Shop - Deal hot m&i ngay 4 nady
W51 Giira Théng Thong Tha - Lén Deal.. @

Galaxy Cinema 15/06/2019
Gk y Crwrva

Binh Luan | Men In Black Internatio... @9

(2B Lotte Cinema 12/06/2019
LOTTE .

B TUNG BUNG KHAI TRUONG cuM... @

Zolo ZaloPay 0
m ZaloPay I3 Ung dung thanh toan di

Eair&‘ieu‘* cQia

Canh ba Nhom NhEt ky

Buwdc 2: An chon muc tai khoan ca nhan dé truy cap vao trang cd nhan xem so
dién thoai Zalo cua minh. Tai day ban an chon biéu twgng 3 dau cham ¢ goc trén
tay phai man hinh.
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Tim ban beg, tin nhan...

Dung Dung

Céanh may riu nén gidu tién nhur th...

€& i ) W% * DungDung
Tim quanh Phong Shop
day tro chuyén
> B B a3
o = b S
A
Game Channel eGovernment Bank ,;ﬂﬂ
QaEeece)
fud =
- H& ban thé nao? Hay chia sé vdi ban be!
mn n thé nao? 1 VvOi ban be!
Transpont ZaloPay (o] ay ba € nao? Hay chia se voi ba e
BAT DAU
Ban chay

€ Sinh nhét _
Y Gnthr 20
& Vi Lé P irxscn Fiesreegion
ﬁ o We're all trave’ ™™ TP e togshe. every O
&

-
o ok of our wes
11 a.
‘ e sa « ‘ o
itdeW,. CO an
Yanh Ba NhGIT Nb§ '

hat ky Thém w»

R

Buwéc 3: Tiép dén, dé xem sb dién thoai Zalo ban 4n chon muc Théng tin va s&
thdy thong tin s6 dién thoai Zalo ma minh dang st dung cho tai khoan nay 1a gi.
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< Dung Dung

Cap nhat hinh dai dién

Cap nhéat anh bia

Xda cam nghi
Dung Dung
Vi chia t6i
Cai g5 Username Bam dé tao username
Mé QR cla tdi
Qne Gidi tinh

Quyén riéng tu
Ngay sinh =]

Quan Iy tai khoan
Dién thoai | E—— |

1 Dar

Cai dat chung

ua Dan tr

ailieu.cc

Tham khio cach xem sé dién thoai Zalo ban bé dwéi day:

« Lay sé dién thoai tir zalo don gian nhit cho ban

Nhu vay ching t6i dd huéng dan cho ban cach dé biét s6 dién thoai ciia minh cuc
nhanh va chuan. Hy vong nhitng thong tin ching toi tong hop sé& gitp ich va hd tro
ban. Tran trong.
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